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Name: Al-Anon/Alateen
Address: 7204 West 27" Street Suite 101 St. Louis Park, MN 55426
Phone Number: 952-920-3961

Email: alanon@pobox.com

Web Address: https://www.al-anon-alateen-msp.org/

Mission Statement: To help families of alcoholics. We do this by practicing the Twelve Steps, by welcoming and
giving comfort to families of alcoholics, and by giving understanding and encouragement to the alcoholic.

Hours of Operation: Mon — Fri 9:00am — 4:00pm, & Saturday 9:00am — 1:00pm

Services Provided: Al-Anon is a nondenominational, support group for family and friends of alcoholics. Support
groups exists for adults and children. Meetings occur Monday - Sunday throughout different areas in the twin
cities.

Cost of Services: There are no dues or fees for membership. There is no need to make advance arrangements to
attend a meeting; just show up and join.

Population Served: Everyone.
Interpreter Availability: None available.
Language Accessibility: Bi-lingual meetings are available in Spanish.

Other Important Info: N/A

Name: Alcoholics Anonymous

Address: 1161 Sherburne Ave. St. Paul, MN 55104
Phone Number: 651-645-4005

Email: N/A

Web Address: https://www.aastpaul.org/?topic=8

Mission Statement: The main purpose and mission of Alcoholics Anonymous members is to stay sober and help
others achieve sobriety.

Hours of Operation: Varies depending upon meeting time.

Services Provided: Group meetings and counseling amongst fellow recovering alcoholics to achieve and maintain
sobriety.

Cost of Services: The cost of service is free.
Population Served: Everyone.

Interpreter Availability: N/A

Language Accessibility: N/A

Other Important Info: N/A
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Name: Amherst H. Wilder Foundation

Address: 451 Lexington Pkwy N, St Paul, MN 55104
Phone Number: 651-280-2000

Email: info@wilder.org

Web Address: https://www.wilder.org

Mission Statement: The mission of the Amherst H. Wilder Foundation is to promote the social welfare of persons
resident or located in the greater Saint Paul metropolitan area by all appropriate means including: relief of the
poor, care of the sick and aged, care and nurture of children, aid of the disadvantaged and otherwise needy,
promotion of physical and mental health, support of rehabilitation and corrections, provision of needed housing
and social services, operation of residences and facilities for the aged, the infirm and those requiring special care.
And, in general, the conservation of human resources by the provision of human services responsive to the welfare
needs of the community, all without regard to, or discrimination on account of, nationality, sex, color, religious
scruples or prejudices.

Hours of Operation: Mon — Fri 7:30am- 7:30pm

Services Provided: Mental and chemical health services, childcare and preschool, healthy aging and caregiving
services, community leadership programs, Twin Cities Mobile Market, family independence initiative, supportive
housing services, meeting space rental, training and consulting services.

Cost of Services: Varies upon type of service, supportive housing services are provided free of charge.
Population Served: Individuals in need of various kinds of support.

Interpreter Availability: N/A

Language Accessibility: Available within counseling services.

Other Important Info: N/A

Name: Asian Women United

Address: P.O. Box 6223, Minneapolis, MN 55406
Phone Number: 612-724-0756

Email: awum@awum.org

Web Address: https://www.awum.org/

Mission Statement: Mission statement: Asian Women United of Minnesota will end domestic violence by
promoting safe and healthy relationships within the Asian-Pacific Islander community.

Hours of Operation: Phone line is open 24/7.

Services Provided: The services provided at Asian Women United include: a safe shelter for women and children
affected by domestic violence, a 24-hour, multilingual crisis line and helpline, courtroom advocacy and Orders For
Protection (OFP) & Harassment Restraining Orders (HRO), personal and group support, help with housing, money
and employment, immigration assistance, programs for children, and awareness-raising and community
presentations.

Cost of Services: There is no cost if the service being provided falls under the domestic violence umbrella (sex
trafficking, sexual assault etc.).
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Population Served: Asian-Pacific Islander community.
Interpreter Availability: Multilingual crisis line.

Language Accessibility: On site they have advocates who speak Hmong, Spanish, Hindi and other languages. They
also have access to the multilingual line which can translate languages.

Other Important Info: N/A

Name: C.L.U.E.S. (Chicano-Latino United in Services)

Address: 720 East Lake Street Minneapolis, MN 55407

Phone Number: Minneapolis: 612-746-3500 / St. Paul: 651-379-4200
Email: info@clues.org

Web Address: http://www.clues.org/

Mission Statement: To advance the capacity of Latino individuals and families to be healthy, prosperous, and
engaged in their communities.

Hours of Operation: Mon — Thurs 8:30 am — 7:00pm / Fri 8:30am — 5:00pm

Services Provided: A wide range of services including direct advocacy, health & family wellbeing, economic vitality,
education, cultural & civic engagement, and Latino arts and culture.

Cost of Services: Free of charge.

Population Served: Latino community as well as individuals and families including new immigrants and low-income
families.

Interpreter Availability: N/A
Language Accessibility: Spanish and English.

Other Important Info: Auxiliary aids and services are available upon request to individuals with disabilities. CLUES
has four different locations throughout Minnesota located in Austin, Minneapolis, St. Paul, and Willmar.

Name: Domestic Abuse Project
Address: 1121 Jackson Street NE Suite 105 Minneapolis, MN 55414
Phone Number: 612-874-7063 x232

Email: dap@mndap.org

Web Address: http://www.domesticabuseproject.com/

Mission Statement: To build communities free from violence by providing holistic healing for every member of the
family.

Hours of Operation: Mon — Thurs 9:00am — 5:00pm, & Fri 9:00am —4:00pm

Services Provided: DAP provides a wide range of services including crisis intervention, individual and group
counseling, trauma-informed therapy, and case management.
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Cost of Services: DAP does not except insurance. Cost of appointment is contingent upon a sliding fee scale based
on gross monthly income. For example, an individual who makes a gross amount of $0-700/month would pay a $5
fee per session. Individuals typically have one session per week.

Population Served: Women, Men, Children, and Veterans.
Interpreter Availability: Wide variety available through Language Link.

Language Accessibility: DAP partners with Language Link to provide directions on getting connected with language
services.

Other Important Info: Person requesting services must be person who would attend — cannot be a legal guardian,
unless in the case of a minor. Women complete an intake appointment and then start group services. The process
for children varies depending on the age of the child. CHANGE STEP is a program specifically designed for men who
have served in the military and who have used abuse in intimate relationships.

Name: Face to Face

Address: 1165 Arcade Street St. Paul, MN 55106 / Drop-In Clinic: 130 E 7" Street St. Paul, MN 55101
Phone Number: 651-772-5555

Email: N/A

Web Address: https://face2face.org/

Mission Statement: Empowering youth to overcome barriers & strive towards healthy and self-sufficient lives.

Hours of Operation: Mon and Weds 10:00am — 6:00pm, Tues and Thurs 10:00am — 7:00pm, & Fri 10:00am —
4:00pm / Drop-In Clinic: Mon — Fri 1:00pm — 8:00pm

Services Provided: Supports individuals with health care, mental health services, and basic needs services for
youth experiencing homelessness.

Cost of Services: Charge for services is based on a sliding fee scale. Face to Face will also help individuals apply for
insurance.

Population Served: Individuals between the ages of 11 and 24 years old.
Interpreter Availability: Interpreters are available if Face to Face knows ahead of time. Call ahead to schedule.
Language Accessibility: N/A

Other Important Info: Call 651-772-5555 to set up an appointment.

Name: Greater Minneapolis Crisis Nursery

Address: 4544 4th Ave S, Minneapolis, MN 55419

Phone Number: (763) 591-0100 (Crisis Helpline) 763-591-0400 (Main Office)
Email: N/A

Web Address: https://www.crisisnursery.org

Mission Statement: Our mission is to end child abuse and neglect and create strong, healthy families.
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Hours of Operation: 24/7

Services Provided: Core services include 24 hour crisis helpline, crisis counseling, education and connection to
community resources, clinical home visiting and mental health program, and overnight residential care for parents
to place their children voluntarily — newborn through age six — for up to three nights while they address their crisis.

Cost of Services: Free of charge.

Population Served: Parents who face barriers such as unemployment, homelessness, medical or mental health
concerns, poverty, domestic violence, or other difficult situations.

Interpreter Availability: Connections with interpreter agencies.
Language Accessibility: Available for many different languages.

Other Important Info: N/A

Name: Hennepin County Regional Human Services Centers / Front Door Social Services
Address: Multiple locations available throughout Minneapolis and the surrounding area.
Phone Number: 612-348-4111

Email: N/A

Web Address: https://www.hennepin.us/your-government/projects-initiatives/regional-human-service-offices

Mission Statement: Front Door’s anchor point is to empowers others by having a shared commitment to learning
and gaining knowledge by listening and understanding.

Hours of Operation: Mon — Fri 8:00am — 4:30pm

Services Provided: Help individuals to gain employment, stabilize housing, feed families, access health care and
keep their families safe and intact.

Cost of Services: No upfront fees. Waiver services and PCA requires individuals to be on Medicaid. Case
management is typically free for the first couple months; if an individual would like to move to long-term care,
options will be discussed with his/her current case worker.

Population Served: Hennepin County residents.
Interpreter Availability: Available for Somali and Spanish.
Language Accessibility: Somali, Spanish, & other languages also available.

Other Important Info: Front Door Social Services is made up of a team consisting of social workers and nurses to
help provide services for individuals. They provide assessments and referrals based on the individual’s or family’s
needs. Front Door can help identify services available in Hennepin County if an individual is looking to relocate to
the area.

Name: International Institute

Address: 1694 Como Avenue
Saint Paul, MN 55108

Phone Number: 651-647-0191
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Email: info@iimn.org
Web Address: https://iimn.org/

Mission Statement: Helping New Americans achieve self-sufficiency and full membership in American life.
Hours of Operation: Mon — Fri 8:45am — 5:00pm

Services Provided: The services provided at the international institute of Minnesota include refugee resettlement,
housing and medical services, employment services, career training, dietary aide, English courses, education,
citizenship filing assistance, immigration services, passport photos, facility rentals, and anti-human trafficking.

Cost of Services: Dependent upon service. There is a cost for immigration services so you must call and make an
appointment to determine how much it would cost.

Population Served: Immigrants who are new to America.

Interpreter Availability: Phone interpreters available when an individual initially comes to the front desk and for
scheduled appointments there are interpreters on site.

Language Accessibility: Available for multiple languages.

Other Important Info: N/A

Name: Isuroon
Address: 1600 East Lake St, Suite 1, Minneapolis, MN 55407
Phone Number: 612-886-2731

Email: communications@isuroon.org

Web Address: https://www.isuroon.org

Mission Statement: Isuroon is dedicated to building Somali women and girls' social connectedness and self-
sufficiency so that they can lead healthier, more productive lives in Minnesota and globally.

Hours of Operation: Mon — Fri 9:00am — 5:00pm

Services Provided: Research, civic engagement, health and wellness, advocacy, behavioral health services, case
management, refugee resettlement, and ethnic community self-help.

Cost of Services: N/A

Population Served: Somali women and girls.

Interpreter Availability: Available for multiple languages.
Language Accessibility: English and Somali.

Other Important Info: Isuroon partners with health care professionals to promote wellness and decrease health
disparities. For policymakers and the broader Minnesota community, we are the go-to source for data and cultural
competence on a wide range of issues affecting women and children of Somali descent.

Name: Midwest Children’s Resource Center

Address: 347 Smith Ave N # 401, St Paul, MN 55102
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Phone Number: 651-220-6750
Email: None available.

Web Address: https://www.childrensmn.org/services/care-specialties-departments/midwest-childrens-resource-

center/
Mission Statement: N/A
Hours of Operation: Mon — Fri 8:30am - 4:30pm

Services: Midwest Children’s Resource center offers a wide variety of services including medical evaluations that
screen for abuse and psychosocial functioning, individual and group therapy, follow-up referrals, education,
individualized treatment planning, trauma-focused cognitive behavioral therapy, eye-movement desensitization
therapy (EMDR), psychological evaluation, case review and professional consultation.

Cost of Services: Dependent upon services.
Population Served: Children between the ages of 3-18.

Interpreter Availability: Interpreters are available. Simply let resource center know before coming into your
appointment and they will provide accommodations.

Language Accessibility: Available for multiple languages.

Other Important Info: N/A

Name: Minneapolis New Goods Family Store (Underground Target), Buy the Pound Family Store, Salvation Army
Adult Rehabilitation Center (all in same location)

Address: 900 N 4t St, Minneapolis, MN 55401
Phone Number: 612-224-9468

Email: arcweb@usc.salvationarmy.org

Web Address: http://minneapolis.satruck.org

Mission Statement: The Salvation Army, an international movement, is an evangelical part of the universal
Christian Church. Its message is based on the Bible. Its ministry is motivated by the love of God. Its mission is to
preach the gospel of Jesus Christ and to meet human needs in His name without discrimination.

Hours of Operation: Mon — Sat 9:00am — 9:00pm

Services Provided: Salvation Army Family Store, Rehabilitation, Alcohol and Drug Treatment, Men’s Ministries.
Cost of Services: Depends on items.

Population Served: Those of need in the community.

Interpreter Availability: N/A

Language Accessibility: N/A

Name: Minnesota Medicaid

Address: N/A
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Phone Number: 800-366-5411
Email: N/A

Web Address: https://www.benefits.gov/benefit/1286

Mission Statement: N/A
Hours of Operation: N/A

Services Provided: Medicaid provides health coverage to millions of Americans, including children, pregnant
women, parents, seniors and people with disabilities. In some states the program covers all low-income adults
below a certain income level.

Cost of Services: Does not apply. Must apply for Medicaid to see if one qualifies for services.
Population Served: Low-income adults currently living below a certain income level.
Interpreter Availability: N/A

Language Accessibility: N/A

Other Important Info: To get coverage, you must: be a Minnesota resident, be a U.S. citizen or a qualifying
noncitizen, provide a Social Security number for each person requesting coverage, unless an exception is met,
meet income and asset limit, meet any other program rules.

Name: Missions INC Programs - Home Free Community Program
Address: 550 Galtier Street St. Paul, MN 55103 (Hart House)
Phone Number: Home Free Community Program 763-545-7080 Hart House 651-227-0638

Email: Development Director; krigg@missionsinc.org

Web Address: https://www.missionsinc.org/our-services/domestic-violence-services/#thome-free-community

Mission Statement: Missions Inc. enables people struggling to meet fundamental human needs, to obtain safety
and healing and to pursue justice in their lives. We fulfill our mission by providing housing and health care for
individuals affected by chemical dependency, violence, chronic illness or disability and by advocating for societal
changes that will benefit the people we serve. In all our efforts we affirm human worth and dignity, encourage self-
determination, value diversity, and promote the basic rights of all individuals.

Hours of Operation: 24/7

Services Provided: Immediate assistance following a domestic assault including safety planning, assistance with
Orders for Protection, assistance with obtaining safe shelter, and other crisis support; systems advocacy; domestic
assault intervention services; advocacy and services for immigrant and refugee women experiencing domestic
violence.

Cost of Services: Free of charge.

Population Served: Women and men who have been victims of domestic assault in the cities of Plymouth, New
Hope, Champlain and eleven municipalities in northwest Hennepin County.

Interpreter Availability: If interpreter is not available or does not know language, they have access to other
interpreters.

Language Accessibility: Available through external resources.
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Other Important Info: N/A

Name: Oasis of Love
Address: 1200 37" Ave N. Minneapolis, MN 55412
Phone Number: 612-529-6055 / fax: 612-522-9148

Email: oasisofloveinc@comcast.net

Web Address: https://www.oasisoflove.center/

Mission Statement: Healing individuals, restoring families, empowering people, strengthening communities.
Hours of Operation: Mon — Fri 9:30am — 6:30pm / Agape Childcare: 24/7

Services Provided: Crisis intervention, Agape 24/7 childcare, support groups for women and children, intervention
groups and counseling for men who batter, family issues mediation, emergency assistance, financial budgeting,
and advocacy.

Cost of Services: Consultations are free. Services are free for women and children. Fee involving services for men.
Population Served: Women, men, and children.

Interpreter Availability: N/A

Language Accessibility: N/A

Other Important Info: Call 612-529-6064 to get set up with an appointment and from there an intake will be
completed.

Name: OutFront Minnesota

Address: 310 E 38th St #209, Minneapolis, MN 55409
Phone Number: 612-822-0127

Email: N/A

Web Address: https://www.outfront.org/crisis-anti-violencetdomestic-violence

Mission Statement: OutFront Minnesota’s mission is to create a state where lesbian, gay, bisexual, transgender,
and queer people are free to be who they are, love who they love, and live without fear of violence, harassment or
discrimination.

Hours of Operation: Mon — Fri 10:00am - 5:00pm

Services Provided: OutFront Minnesota has trained domestic abuse staff who can help you file for protective
orders, provide supportive counseling regarding your situation, referrals to domestic violence shelters and other
safe places in the community. Provide safety planning and short-term crisis counseling for both domestic violence
victims and their concerned families or loved ones. OutFront Minnesota provides victim-related services and will
provide referrals, but not direct services, for those seeking help with their own abusive behavior.

Cost of Services: N/A

Population Served: LGBTQ individuals.
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Interpreter Availability: Available.
Language Accessibility: N/A

Other Important Info: N/A

Name: Phyllis Wheatley Community Center
Address: 1301 10th Ave N Minneapolis, MN 55411
Phone Number: 612-374-4342

Email: info@phylliswheatley.org

Web Address: http://phylliswheatley.org/together-women

Mission Statement: Phyllis Wheatley Community Center provides comprehensive quality programs in life-long
learning, child development and family support for the diverse Greater Minneapolis community.

Hours of Operation: Mon — Fri 8:30am-5:00pm
Services Provided: Early Childhood services, youth services and adult and family services.

Cost of Services: There is a fee, but it depends on the service you are seeking. One would have to call and explain
situation to see how much they would need to pay.

Population Served: Children, youth and adults in the greater Minneapolis community.
Interpreter Availability: Available only for Spanish speaking individuals.
Language Accessibility: N/A

Other Important Info: N/A

Name: Prevent Child Abuse Minnesota

Address: 709 University Avenue West, Suite 141
Saint Paul MN 55104

Phone Number: 651-523-0099

Email: pcamn@pcamn.org

Web Address: https://www.pcamn.org

Mission Statement: Minnesota Communities Caring for Children (MCCC), home of Prevent Child Abuse Minnesota
and the Minnesota Circle of Parents®, works to build healthy environments where all children thrive. Our
prevention model promotes individual and community led action to end child abuse and to build the resilience of
children, parents and community members in neighborhoods, towns and cities throughout Minnesota.

Hours of Operation: Mon — Fri 9:00am- 5:00pm

Services Provided: Prevention program, training on ACES, and things to prevent child abuse. They also have links
to other resources such as childcare.

Cost of Services: Services they provide are free of charge, but they do have referrals to things such as childcare
which do have a cost.
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Population Served: Individuals who live in Minnesota.
Interpreter Availability: N/A
Language Accessibility: N/A

Other Important Info: N/A

Name: SOS Sexual Violence Services
Address: 555 Cedar Street, Saint Paul, MN 55101
Phone Number: 651-266-1000

Email: asksos@co.ramsey.mn.us

Web Address: https://www.ramseycounty.us/residents/health-medical/clinics-services/sos-sexual-violence-
services

Mission Statement: SOS Sexual Violence Services provides free and confidential services for victims of sexual
violence, their partners, families, and other concerned persons.

Hours of Operation: Mon — Fri 8:30am - 5:00pm, Hotline 24/7

Services Provided: Services include 24-hour crisis services, information, and referrals, support and information
when reporting an assault or seeking medical care, medical advocacy evidentiary exam or while receiving medical
care, legal advocacy on filing a police report or other legal issues involving sexual violence, safety planning, open
support group meetings for victims, survivors, families, friends, and other concerned persons, short-term
counseling, assistance with financial concerns, and community education.

Cost of Services: Free of charge.
Population Served: Sexual Violence Victims.

Interpreter Availability: Bilingual advocates in Hmong, Arabic, Spanish. If interpreter is not available or does not
know language, they have access to other interpreters.

Language Accessibility: Available for all languages.

Other Important Info: N/A

Name: St. Paul Youth Service Bureau
Address: 2100 Wilson Ave, St Paul, MN 55119
Phone Number: 651-771-1301

Email: Executive director; tasberry@spys.org

Web Address: https://www.spys.org

Mission Statement: To improve our community's collective ability to engage and support all youth by pioneering
and sharing best practices.

Hours of Operation: Mon — Fri 9:00am- 5:00pm
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Services Provided: St. Paul Youth Services is a leader in reimagining how our community engages with and holds
itself accountable for youth. We partner directly with young people to build skills and resources to achieve their
goals; deliver tools, training, and partnerships to guide nonprofits, schools, and public agencies in transforming
their practices and cultures to be more youthcentric; and amplify youth voice and agency in public policy - all to
achieve measurably more positive and equitable outcomes for our youth.

Cost of Services: Private Pre-Charge Diversion, Behavior Intervention Programming, and Workshops/Trainings
which the fee ranges based on the length of service.

Population Served: Youth.
Interpreter Availability: N/A
Language Accessibility: Uses external resources to communicate in other languages.

Other Important Info: N/A

Name: Twin Cities Men’s Center

Address: 3249 Hennepin Avenue South Suite 55 Minneapolis, MN 55408
Phone Number: 612-822-5892 x 9 / fax: 612-821-6424

Email: N/A

Web Address: https://tcmc.org/

Mission Statement: To provide resources for men seeking to grow in body, mind, and spirit and from that
foundation to advocate for healthier family and community relationships.

Hours of Operation: Hours vary by day, typically Mon — Fri 12:30pm — 3:30pm

Services Provided: Support groups, workshops, anger management classes, and family law clinic resources for
men.

Cost of Services: Anger management course (2hrs/wk. for 12 weeks) costs $275 dollars. The Men’s Center requires
$125 for registration and then an individual may pay off the reminder in the preceding 12 weeks. Family law clinic
requests a $5 donation, but an individual will not be turned away if they are unable to donate at that time.
Donations/small fee will also be asked for during a special orientation. There are no fees to attend a support

group.
Population Served: Men — however, some support groups do allow women to attend who desire that support.
Interpreter Availability: N/A
Language Accessibility: N/A

Other Important Info: To attend an anger management class you must register in advance — they typically fill up a
few weeks before they begin. No intake or registration is necessary for support groups; you may come and go as
you please at any time.

Name: Women of Nations
Address: 73 Leech St, Saint Paul

Phone Number: Hotline: 651-251-1609 Business: 651-251-1605
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Email: info@women-of-nations.org

Web Address: https://women-of-nations.org

Mission Statement: Mitakuye Oyasin (we are all related): Women of Nations provides culturally specific
emergency services and support to all who have experienced trauma from domestic violence and sexual assault.
We empower Native American communities to put an end to all forms of violence through education and
prevention.

Hours of Operation: 24/7

Services Provided: Emergency Shelter (Eagle Nest), Outreach and Community Engagement, Support Services (crisis
intervention, transportation to appointments, case management, substance abuse counseling and support, safety
planning and Order for Protection filing, support and educational groups, youth-specific programming).

Cost of Services: Free of charge.

Population Served: All are welcome, but it is primarily a Native American culturally focused organization.
Interpreter Availability: None.

Language Accessibility: N/A

Other Important Info: N/A

Name: VINELink
Address: N/A
Phone Number: VINE Service Number 877-664-8463 Text Line 866-847-1298

Email: vine@globalnotifications.com

Web Address: https://www.vinelink.com/#/StateVictim

Mission Statement: VINELink is a free online resource that allows you to search for custody status information
regarding an offender and register to receive notification of the offender's release from a county jail or detention
facility. You can register for release notification either through this website or through the VINE telephone number
above.

Hours of Operation: 24/7

Services Provided: VINELink is the number one victim notification network. VINE has been providing victims and
concerned citizens with the power of information for decades, allowing these individuals to have the sense of
security that they deserve. VINELink seeks to provide the most reliable information for custody status changes and
criminal case information.

Cost of Services: Free.

Population Served: All people who need to be informed about the custody status of an offender.
Interpreter Availability: Multilingual crisis line, call for details on specific languages.

Language Accessibility: Accessible to people who are deaf through the text line.

Other Important Info: N/A
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Name: Clarity Money- Budget Manager
Address: N/A
Phone Number: N/A

Email: info@claritymoney.com

Web Address: https://www.marcus.com/us/en/clarity-money

Mission Statement: N/A
Hours of Operation: N/A
Services Provided: N/A
Cost of Services: Free
Population Served: N/A

Interpreter Availability: N/A

Language Accessibility: You can choose from a variety of languages on the application.

Other Important Info: You download this app via iOS or Android.
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Name: Cornerstone Community and Economic Empowerment Services
Address: 1000 E. 80th St. Bloomington, MN 55420
Phone Number: Business: 952-884-0376; Crisis hotline: 866-223-1111.

Email: info@cornerstonemn.org

Web Address: https://cornerstonemn.org/for-adults/community-and-economic-empowerment-services/

Mission Statement: Cornerstone’s continuum of service helps to create communities where individuals and

families are safe and children thrive. We advocate, educate and lead the way to social change.

Hours of Operation: Normal business hours but the crisis hotline is 24 hours.

Services Provided: Program called REAP; a 12-hour financial education program for low income women who have

experienced domestic violence.

Cost of Services: N/A

Population Served: Everyone, programs for men, women and youth.
Interpreter Availability: N/A

Language Accessibility: English
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Other Important Info: They also have transitional housing programs.

Name: FamilyMeans

Address: 1875 Northwestern Avenue South Stillwater, MN 55082
Phone Number: 651-439-4840

Email: N/A

Web Address: https://www.familymeans.org/#

Mission Statement: FamilyMeans strengthens communities by helping individuals and families through challenges
in all life stages.

Hours of Operation: 8am-5pm Monday through Friday. Can schedule off-hour appointments if necessary.
Services Provided: Debt Management Programs to create a plan and start handling debt

Cost of Services: You have to schedule a counseling appointment that costs $50, and you have to bring a credit
report with you (which can be obtained at no cost).

Population Served: Anyone with financial instability.
Interpreter Availability: N/A
Language Accessibility: English

Other Important Info: Appointments provide education and financial plans

Name: Financial Education Webinar Series

Address: 600 Grant, Suite 750 Denver, Colorado 80203 (Online site)
Phone Number: N/A

Email: N/A

Web Address: https://ncadv.org/financial-education

Mission Statement: We envision a national culture in which we are all safe, empowered and free from domestic
violence.

Hours of Operation: 24/7 access
Services Provided: Webinars and online lessons about financial stability and credit.

Cost of Services: Free with access to Youtube, or memberships (ranging from $99-$839) that include live access
and direct classes from professionals
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Population Served: Everyone, from survivors of domestic violence to people just interested in financial education.
Interpreter Availability: N/A
Language Accessibility: English

Other Important Info: Webinars are 90 minutes long and cover financial stability. Series of six sequential webinars
on finance. Offered as all six webinars or individual webinars be watched as desired.

Name: Minnesota Commerce Department; Credit Counseling Services

Address: 85 7th Place East, Suite 280, Saint Paul, MN 55101
Phone Number: 651-539-1500, Credit Organization: 651-539-1600, Debt management: 651-539-1703
Email: no contact listed but you can sign up for subscription on the page

Web Address: https://mn.gov/commerce/consumers/your-money/credit/credit-counseling.jsp#theader

Mission Statement: N/A
Hours of Operation: 24/7

Services Provided:

Credit service: These businesses, for a fee, offer education and personalized advice to consumers. They can
improve your credit rating or history, help you obtain credit, and offer credit advice or assistance.

Debt Management: These businesses also charge a fee for helping over-extended consumers by developing a
budget and by receiving money from the consumer to repay creditors under a specific debt reduction plan.
Companies located in Minnesota providing debt-prorating services must be licensed by the Department of
Commerce.

Cost of Services: Changes on the service you choose, this resource is to give data and a ‘heads up’ about what to
look for and where to look for these services.

Population Served: Anyone looking for counseling services around credit and debt
Interpreter Availability: 13+ language options
Language Accessibility: 13+ options

Other Important Info: Gives background on how to find a reputable service; gives background on nonprofits and
what should go along with the labels.

Name: Minnesota Commerce Department; Build your credit Services
Address: 85 7th Place East, Suite 280, Saint Paul, MN 55101
Phone Number: 651-539-1600

Email: consumer.protection@state.mn.us
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Web Address: https://mn.gov/commerce/consumers/your-money/credit/

Mission Statement: N/A
Hours of Operation: 24/7

Services Provided: Clients can receive a free credit report, up to one every 12 months. It also gives details on why
reviewing a credit report is good for budgeting and finances.

Cost of Services: These credit reports are free, people can look into annual counseling that will cost per session
Population Served: Anyone looking for credit reports or tips to help their credit

Interpreter Availability: 13+ options

Language Accessibility: 13+ options

Other Important Info: Gives heads ups and tips surrounding scams and what to do if you’re caught in one

Name: Every Dollar, Budgeting App
Address: N/A

Phone Number: N/A

Email: N/A

Web Address: www.everydollar.com

Mission Statement: N/A

Hours of Operation: N/A

Services Provided: Self budgeting support app

Cost of Services: Free

Population Served: All

Interpreter Availability: N/A

Language Accessibility: N/A

Other Important Info: Very user friendly app that helps the user track his or her budget; allows user to set in their

monthly budget and allocate money towards their specific spending needs; easy to enter transactions on the go,
and then allows users to go back and select what the money was spent on (food, housing, transportation)

Name: Internal Tax Revenue. Taxing Information

Address: Different depending on location. Use locator on the online site
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Phone Number: 844-545-5640, number to set up meetings to help with tax forms
Email: N/A

Web Address: https://www.irs.gov/help/contact-your-local-irs-office

Mission Statement: N/A
Hours of Operation:24/7 online access

Services Provided: Tax help and education, meetings to help fill out forms or just access to the required forms
themselves.

Cost of Services: N/A

Population Served: Everyone

Interpreter Availability: Russian, Vietnamese, Korean, Chinese, Spanish,

Language Accessibility: Russian, Vietnamese, Korean, Chinese, Spanish,

Other Important Info: In order to receive services, you will be asked to provide valid photo identification and a
Taxpayer Identification Number, such as a Social Security number. Nearly every tax issue can now be resolved

online or by phone from the convenience of a computer. If you need help from a Taxpayer Assistance Center (TAC)
set up an appointment through the link. Services and meetings are available online or in person.

Name: Debt.org

Address: 5750 Major Boulevard Suite 350, Orlando, FL 32819
Phone Number: (888) 505-2105

Email: information@debt.org

Web Address: https://www.debt.org/about-us/

Mission Statement: N/A
Hours of Operation: 24/7

Services Provided: Debt settlement, debt consolidation, debt management, student loan consolidation and tax
debt relief.

Cost of Services: N/A
Population Served: N/A
Interpreter Availability: N/A
Language Accessibility: N/A

Other Important Info: N/A
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Name: LSS Financial Counseling

Address: 424 West Superior Street, Suite 600, Duluth, MN 55802
Phone Number: (888) 577-2227

Email: N/A

Web Address: https://www.Issmn.org/financialcounseling/debt-managment-plans/resources

Mission Statement: We believe people can overcome their debt, gain control of their finances and achieve
financial wellness.

Hours of Operation: 8am-5pm Monday through Friday

Services Provided: Debt Management Program (DMP) with a personal counselor to create a monthly payment plan
to pay off debt.

Cost of Services: Varies with counselor services. The initial appointment is free but there is a small monthly fee for
continuous service.

Population Served: Everyone with debt problems.

Interpreter Availability: All counselors are certified to speak in English and Spanish

Language Accessibility: Version of website in Spanish

Other Important Info: To start your counseling appointment, you will need your monthly income, typical monthly

expenses, statements from your creditors, and any other financial information. The website says if you do not have
anything feel free to contact them anyway.

Name: Sunrise Banks

Address: 2171 University Ave W #1611
Phone Number: (651) 265-5600

Email: N/A

Web Address: www.sunrisebanks.com

Mission Statement: At Sunrise Banks, our success relies on the success of the communities we serve. We offer
financially inclusive products that aim to better the lives of our clients in the Twin Cities Metro and beyond.

Hours of Operation: 9:00am-5:00pm
Services Provided: Financial Choice: Use a Debt Management Plan for faster debt repayment, establish a budget
that works, improve your credit score, tackle student loan debt, explore affordable housing options, receive

financial wellness coaching.

Cost of Services: 6 Free Sessions
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Population Served: Twin Cities area
Interpreter Availability: N/A
Language Accessibility: N/A

Other Important Info: N/A

Name: Money Geek
Address: Online site

Phone Number: Site doesn't have a number, but lists different emergency help numbers
- Call9-1-1
- The National Domestic Violence hotline: 1-800-799-7233
- Rape, Abuse, & Incest National Network hotline: 1-800-656-HOPE
- National Resource Center on Domestic Violence legal help.1-800-537-2238

Email: N/A

Web Address: https://www.moneygeek.com/financial-planning/resources/financial-help-women-abusive-

relationships/

Mission Statement: Courage, Hope and Your Finances, Financial Help for Women in Abusive Relationships
Hours of Operation: 24/7 access
Services Provided:
- gives a step list on what to prepare when planning on leaving the relationship,
- Gives housing options
- Lists food assistance
- Legallinks
- Medical organizations,
- And college accesses
Cost of Services: The site is free and gives straight links to the other help pages
Population Served: Women in or leaving abusive relationships
Interpreter Availability: N/A
Language Accessibility: N/A

Other Important Info: Gives very good lists of where to go and what to plan for

Name: VictimConnect resource center
Address: N/A

Phone Number: 855-484-2846
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Email: Chat.VictimConnect.org

Web Address: https://victimconnect.org

Mission Statement: N/A
Hours of Operation: 12:00 - 5:00pm ET

Services Provided: Case management, mental health, housing needs, legal services, victim compensation and
restitution, national and local referral, etc.

Cost of Services: N/A

Population Served: Victims of sexual assault, assault, domestic violence, hate crimes, financial crimes, stalking,
mass events, elder abuse, child abuse

Interpreter Availability: Over 200 languages, and deaf, hearing or speech impaired.
Language Accessibility: Over 200 languages, and deaf, hearing or speech impaired.

Other Important Info: N/A

Name: Money Manager Expense Tracker, Free Budgeting App
Address: N/A

Phone Number: N/A

Email: N/A

Web Address:

https://play.google.com/store/apps/details?id=money.expense.budget.wallet.manager.track.finance.tracker&hl=e
n_US

Mission Statement: N/A

Hours of Operation: N/A

Services Provided: Budgeting support
Cost of Services: Free

Population Served: All

Interpreter Availability: N/A
Language Accessibility: English

Other Important Info: Easy to use app to help with budgeting
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Name: The Office of Women’s Health
Address: N/A

Phone Number: 1-800-994-9662
Email: N/A

Web Address: https://www.womenshealth.gov/relationships-and-safety/get-help/state-resources

Mission Statement: OWH coordinates women's health efforts across HHS and addresses critical women's health
issues by informing and advancing policies, educating health care professionals and consumers, and supporting
innovative programs.

Hours of Operation: 9:00am-6:00pm

Services Provided: List of resources by each state

Cost of Services: Free

Population Served: All

Interpreter Availability: N/A

Language Accessibility: 16 languages offered

Other Important Info: N/A

Name: National Resource Center on Domestic Violence (NRCDV)
Address: 1012 14th Street, NW, Suite 209, Washington DC 20005
Phone Number: 1-800-799-7233

Email: N/A

Web Address: https://vawnet.org/material/domestic-violence-grants-survivors-and-advocates

Mission Statement: Domestic Violence: Grants for Victims and Advocates.
Hours of Operation: N/A

Services Provided: This is a resource published by the NRCDV that provides a detailed list of scholarships for
women who are survivors of domestic violence. These scholarships make it affordable to go to school.

Cost of Services: Free
Population Served: N/A

Interpreter Availability: N/A
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Language Accessibility: N/A

Other Important Info: N/A
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Name: Catholic Charities of St. Paul and Minneapolis

Address: 1200 2nd Ave. South, Minneapolis, MN 55403

Phone Number: 612-204-8500

Email: info@cctwincities.org

Web Address: https://www.cctwincities.org/locations/?services=Housing

Mission Statement: The mission of Catholic Charities is to serve those most in need and to advocate for justice in

the community.
Hours of Operation: 8:30am-4:30pm Monday through Sunday.

Services Provided: As the need for our services grows and becomes increasingly complex, Catholic Charities is
working to adapt and respond. We respond in three ways — preventing poverty, meeting basic needs in times of
crisis and creating pathways out of poverty. In these three areas, we focus our services in over 36 different

programs at more than 17 locations throughout the region.
Cost of Services: Dependent on what program fits your needs.
Population Served: Those who are most in need.

Interpreter Availability: N/A

Language Accessibility: N/A

Other Important Info: There are multiple programs to cater to multiple needs.

Name: CommonBond
Address: 2515 S 9th St #202, Minneapolis, MN 55406
Phone Number: (612) 333-7472

Email: info@commonbond.org

Web Address: https://properties.commonbond.org/ourproperties

Mission Statement: Our mission is to build stable homes, strong futures, and vibrant communities.

Hours of Operation: 9am-5pm Monday through Friday. Closed on Saturdays and Sundays.
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Services Provided: CommonBond creates affordable homes and thriving communities through smart real estate
decisions and collaboration. We develop and staff real estate properties to better serve our residents, build true
community, and provide affordable housing to those who need it most. Read more about our approach to real

estate and property management.
Cost of Services: Dependent on what program fits your needs.

Population Served: Adults, families, older adults, veterans, and people with disabilities in Minnesota, lowa, and

Wisconsin.
Interpreter Availability: N/A
Language Accessibility: N/A

Other Important Info: There are multiple programs to cater to multiple needs, as well as a waitlist.

Name: Jeremiah Program-St. Paul/Minneapolis
Address: 932 Concordia Avenue, St. Paul, MN 55104
Phone Number: 651-332-5002

Email: msp@jeremiahprogram.org

Web Address: https://jeremiahprogram.org/minneapolis-st-paul/apply/

Mission Statement: To end the cycle of poverty for single mothers and their children two generations at a time.
Hours of Operation: 8am-5pm Monday-Friday. Closed Saturday and Sunday.

Services Provided: The St. Paul Community Campus offers 38 residential apartments and an on-site child
development center in the Rondo/Summit-University neighborhood, with easy access to several post-secondary

schools nearby.

Cost of Services: Residents pay only 30% of their income for their safe and affordable housing, a significant factor

in making it possible to pursue a career-track college education.
Population Served: Low-income, single mothers willing to further their education.
Interpreter Availability: N/A

Language Accessibility: N/A
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Other Important Info: Low-income, single mother (based on area median income); at least 18 years old; state
resident for at least one year; high school graduate or GED certificate; enrolled in post-secondary or accredited
training program; have dependent children all under the age of eight at the time of application; highly motivated.

Requires an in person interview.

Name: The Link
Address: 1210 Glenwood Ave, Minneapolis, MN 55405
Phone Number: 612-871-0748

Email: info@thelinkmn.org

Web Address: https://thelinkmn.org/housing/

Mission Statement: The Link works with youth and families to overcome the impacts of poverty and social

injustice.
Hours of Operation: 10am-7pm Monday-Friday. 10am-5pm Saturdays. 12pm-5pm Sundays.

Services Provided: The Link has 22 housing programs which include one specialized for young families and one for

youth that self identify as gay, lesbian, bisexual or transgender.

Cost of Services: Free for a while depending on your situation, but eventually you will have to pay for services. Cost

is dependent on your income.

Population Served: Youth ages 16-24.

Interpreter Availability: Spanish speaker on site, interpreter service used when requested.

Language Accessibility: English and Spanish, interpreters when requested, including for deaf and hard of hearing

Other Important Info: Requires you to go through Coordinated Entry first. There are 22 housing programs offered,

and some might fit your needs better than others.

Name: Public Housing Agency-St. Paul
Address: 555 Wabasha Street North, Suite 400, St. Paul, Minnesota 55102
Phone Number: 651-298-5664

Email: N/A
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Web Address: http://www.stpha.org/public-housing

Mission Statement: N/A

Hours of Operation: St. Paul Public Housing Agency hours of operation are from 8:00 a.m. to 4:30 p.m. Monday

through Friday.

Services Provided: The PHA owns and manages 4,273 dwelling units throughout the City of Saint Paul. The
apartments are located in high-rise buildings, townhouse developments, and duplex and single-family units. Public
housing provides a clean, safe and affordable living environment for eligible lower and very low income individuals

and families.

Cost of Services: Public housing families pay 30% of their adjusted monthly income for rent and utilities.
Population Served: First come first served.

Interpreter Availability: Over the phone.

Language Accessibility: English, an interpreter must be requested as they don’t have them immediately on hand.

Other Important Info: Does not require you to go through Coordinated Entry first. You must apply online when
their waitlist is open. Eligibility for public housing is set by Congress (annual income based on a percentage of the
metro area's median family income adjusted for family size). For high-rise applicants, admission preference points
are given to elderly (62+ years), near-elderly (50-61) and disabled applicants (18+ years), and to veterans, residents
of Saint Paul, students, and those enrolled in special PHA programs (CHSP, ALP, ASl). For family units, preference
points are given to applicants who are veterans or residents of Saint Paul. The residency preference applies to

persons who live, work or attend school in Saint Paul, or who have been accepted for work or school in Saint Paul.

Name: Simpson Housing

Address: 2100 Pillsbury Ave S, Minneapolis, MN 55404
Phone Number: 612-874-8683

Email: N/A

Web Address: https://www.simpsonhousing.org

Mission Statement: To house, support, and advocate for people experiencing homelessness.

Hours of Operation: Monday-Thursday 9:00AM-4:00PM, Friday 9AM-1:00PM
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Services Provided: Simpson Housing Services helps thousands of people experiencing homelessness find the
housing, support, and shelter they need in a time of personal crisis. Their programs include emergency overnight
shelter for men and women, stable and supportive housing for individuals and families, and specialized

programming for children and youth designed to break the generational cycle of poverty and homelessness.
Cost of Services: You must apply through Coordinated Entry for further information regarding cost of services.
Population Served: All are welcome.

Interpreter Availability: N/A

Language Accessibility: N/A

Other Important Info: Requires you to go through Coordinated Entry.

Name: St. Stephen’s Human Services, Inc. - Minneapolis
Address: 2309 Nicollet Avenue South, Minneapolis, Minnesota 55404
Phone Number: 612-874-0311

Email: mmiles@ststephenmpls.org

Web Address: https://ststephensmpls.org

Mission Statement: The mission of St. Stephen’s is to end homelessness.

Hours of Operation: Monday-Friday 8:30am-4pm

Services Provided: We provide emergency assistance, shelter, housing, and advocacy focused on systems change.

St. Stephen's serves thousands of children, families and adults each year. St. Stephen’s offers a variety of housing
programs. Some folks have been experiencing homelessness for a long period, others are new to shelters, and

others are living in a supportive housing situation and recovering from chemical dependency.

Cost of Services: You must apply through Coordinated Entry to learn further information regarding costs of

services.

Population Served: Those who are homeless.
Interpreter Availability: N/A

Language Accessibility: N/A

Other Important Info: Requires you to go through Coordinated Entry first.
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Name: Theresa Living Center - Caroline Family Services

Address: 917 Jessamine Ave E, St Paul, MN 55106

Phone Number: 651-774-5594

Email: N/A

Web Address: http://www.theresalivingcenter.org/

Mission Statement: From homelessness to self-sufficiency.
Hours of Operation: Monday-Friday 9:00am-5:00pm. Closed on Saturdays and Sundays.

Services Provided: Theresa Living Center provides a safe environment; they collaborate with other agencies to
narrow down the needs of single women/families experiencing homelessness. Provide guidance in planning and
achieving goals. Provide basic home and living skills (budgeting and finances). Help find affordable housing options.
If you have a poor rental or credit history that is not allowing you to be accepted for housing, Theresa Living Center

will help you clear this record. In addition to this, they can help pay for a deposit and first month’s rent.

Cost of Services: No cost for these services directly to Theresa Living Center, but this service requires rent to be
paid. This is your own apartment unit that you find yourself, and Theresa Living Center can help you pay for rent,

but you have to have some income to help pay a portion of rent.

Population Served: Families in need.

Interpreter Availability: Interpreters over the phone or via email upon request.
Language Accessibility: English on site only.

Other Important Info: You must apply through Coordinated Entry. Need to be able to sign a lease with a landlord.

Name: Theresa Living Center - Residential
Address: 917 Jessamine Ave E, St Paul, MN 55106
Phone Number: 651-774-5594

Email: N/A

Web Address: http://www.theresalivingcenter.org/

Mission Statement: From homelessness to self-sufficiency
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Hours of Operation: Monday-Friday 9:00am-5:00pm. Closed Saturdays and Sundays.

Services Provided: Safe environment. Collaborate with other agencies to narrow down the needs of single
women/families experiencing homelessness. Provide guidance in planning and achieving goals. Provide basic home

and living skills (budgeting and finances). Help find affordable housing options.
Cost of Services: Must pay 30% of their income as a housing fee (rent).
Population Served: Women and single/expecting mothers.

Interpreter Availability: Interpreters over the phone or via email upon request.
Language Accessibility: English on site only.

Other Important Info: You must apply through Coordinated Entry, and you must qualify for general assistance

through the county.

Name: Transitional Housing-Minnesota

Address: N/A

Phone Number: N/A

Email: You are able to email through the website.

Web Address: https://www.transitionalhousing.org/state/minnesota

Mission Statement: N/A
Hours of Operation: N/A

Services Provided: Transitional housing can be described as a home that assists people in transitioning from
substance abuse addiction, abuse in the home, homelessness or other types of bad living environments.

Transitional housing is only temporary and helps people break the cycle from their current situation.
Cost of Services: Dependent on what program fits you.

Population Served: People suffering from addiction, abuse in the home, homelessness, or other types of bad living

environments.
Interpreter Availability: N/A
Language Accessibility: N/A

Other Important Info: This is for sober-living only.
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Name: Tubman

Address: 3111 1st Ave S, Minneapolis, MN 55408

Phone Number: 612-825-3333

Email: N/A

Web Address: https://www.tubman.org/get-help/shelter-housing/transitional-apartments.html

Mission Statement: To advance opportunities for change so that every person can experience safety, hope, and

healing.

Hours of Operation: Monday - Thursday 8am - 5pm. Friday 8am - 12pm. Closed Saturdays and Sundays.
Services Provided: Transitional housing program, and other domestic violence resources.

Cost of Services: Pay subsidized rent.

Population Served: Families and Individuals in need who have been affected by domestic violence.
Interpreter Availability: Individuals on request.

Language Accessibility: N/A

Other Important Info: Required to go through Coordinated Entry first. You are able to stay for up to two years.

There is a waitlist.

Name: YWCA
Address: 375 Selby Ave, St Paul, MN 55102
Phone Number: 651-222-3741

Email: email@ywcastpaul.org

Web Address: https://www.ywcastpaul.org/housing/

Mission Statement: YWCA St. Paul is dedicated to eliminating racism, empowering women and promoting peace,

justice, freedom and dignity for all.

Hours of Operation: Monday-Thursday 5:30am-9:00pm. Fridays 5:30am-7:00pm. Saturdays 7:00am-5:00pm.
Sundays 7:00am-7:00pm.
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Services Provided: Affordable housing units for both families and individuals who are homeless. They offer
affordable housing as well as support services custom to the needs of the individual/family. Their goal is to help
stabilize the lives, help gain new skills, and connect the individual(s) to the community. There are three programs
including subsidized housing, financial and life skills, assistance with navigating schools, and health/community

resources.

Cost of Services: Dependent on your situation.

Population Served: Individuals and families experiencing homelessness.
Interpreter Availability: Available upon request.

Language Accessibility: N/A

Other Important Info: Requires you to go through Coordinated Entry first. This housing opportunity is for families

only.

Name: Housing Link
Address: 275 Market St #509, Minneapolis, MN 5540
Phone Number: 612-522-2500

Email: info@housinglink.org

Web Address: https://housinglink.org/

Mission Statement: Simplifying affordable housing.
Hours of Operation: N/A

Services Provided: HousinglLink is a nonprofit organization that runs a website where you can search for

affordable rental housing openings and open waiting lists for subsidized housing.
Cost of Services: Dependent on specific program.

Population Served: Dependent on specific program.

Interpreter Availability: Dependent on specific program.

Language Accessibility: Website offers countless translations if you scroll to the bottom and select your preferred

language - programs listed vary in language accessibility.

Other Important Info: N/A
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Name: Info on Ramsey County Coordinated Entry
Address: N/A

Phone Number: 651-215-2262 Coordinated Entry/Access
Email: N/A

Web Address: https://headinghomeramsey.org/coordinated-entry-first-step

Mission Statement: N/A
Hours of Operation: N/A

Services Provided: Call the phone number above and leave a voicemail with the information they ask for. It will
take 5-7 business days to set up a meeting to complete the housing assessment and get onto the housing priority

list.

Cost of Services: N/A

Population Served: All homeless.
Interpreter Availability: N/A
Language Accessibility: N/A

Other Important Info: To be considered eligible, you must be sleeping in a homeless shelter for 3 consecutive days
for Coordinated Entry to consider you. There are different programs depending on your age and whether or not

you have a family.

Name: Ramsey County Housing Services and Support
Address: N/A

Phone Number: 651-215-2262

Email: N/A

Web Address: https://www.ramseycounty.us/residents/assistance-support/assistance/housing-services-support

Mission Statement: Ramsey County works with a variety of local agencies to provide resources for people who are

experiencing homelessness, at risk of becoming homeless or need emergency assistance to stay in their homes.

Hours of Operation: N/A
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Services Provided: Housing services

Cost of Services: Dependent on specific program.

Population Served: Dependent on each program, all homeless.
Interpreter Availability: N/A

Language Accessibility: N/A

Other Important Info: N/A

Name: Section 8 Housing Program

Address: 450 N Syndicate St, St Paul, MN 55104
Phone Number: 651-298-5459

Email: N/A

Web Address: https://www.housinglink.org/SubsidizedHousing/Section8Voucher

Mission Statement: N/A

Hours of Operation: N/A

Services Provided: This waitlist is long, so putting your name on the waitlist should be done as soon as possible
Cost of Services: dependent on each program

Population Served: all homeless

Interpreter Availability: N/A

Language Accessibility: N/A

Other Important Info: N/A
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Search Engines to Find Housing

https://affordablehousingonline.com/

https://www.housinglink.org/

https://homes.trovit.com/for-rent-felonies-friendly-mn

Key Terms

Coordinated Entry (sometimes called Coordinated Access): a program through the county that one must get a

worker through to obtain housing.

Housing Assessment: an assessment of one’s housing history (i.e. how long have you been homeless? Have you

been homeless in the past?). This assessment should be done through Coordinated Entry.
Section 8: Housing voucher from the government to assist in paying a portion of the rent.
Transitional Housing: long term temporary housing that is usually free of cost, or very low cost.

Subsidized Housing: housing where the cost that is paid is significantly less than market rate to create more

affordable housing options.

Income Based Housing: housing where the cost that is paid is based on the individual’s income.
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Name: Breaking Your Lease Without Breaking the Bank: Options for survivors to terminate their lease and move on
Address: N/A

Phone Number: 800-799-7233

Email: N/A

Web Address: https://www.domesticshelters.org/articles/housing/breaking-your-lease-without-breaking-the-bank

Mission Statement: This is an article written by domestic shelters, a nonprofit national website dedicated to
helping victims of abuse. It gives detailed information on how to legally break one’s lease if they are experiencing
abuse. It walks you through the process of how you should go about doing it, and has links to show state laws
regarding breaking your lease because of abuse.

Hours of Operation: Available 24/7 to call

Services Provided: Valuable information regarding legally breaking one’s lease
Cost of Services: Free online article

Population Served: Victims of domestic or sexual abuse

Interpreter Availability: N/A

Language Accessibility: English only

Other Important Info: N/A

Name: Community Action Partnership of Ramsey & Washington Counties
Address: 450 Syndicate St N, Suite 35, St Paul, MN, 55104

Phone Number: 651-645-6445

Email: N/A

Web Address: https://caprw.org

Mission Statement: “We work to reduce the causes of poverty and its impact on people’s lives in our community”
Hours of Operation: 8:00am-4pm M-F

Services Provided: Energy assistance, food support, affordable housing, energy conservation and weatherization,
emergency furnace and boiler repair, employment services, free tax clinic, financial empowerment, car ownership,
Getting Ahead and Head Start programs. Advertises different programs and eligibility, most applications in English
and Spanish.

Cost of Services: none

Population Served: low-income families looking for help
Interpreter Availability: N/A

Language Accessibility: English, some Spanish

Other Important Info: N/A
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Name: Homeline

Address: 3455 Bloomington Avenue, Minneapolis, MN 55407

Phone Number: 612-728-5767

Email:_ No address, option to email available on website under Email an Attorney
Web Address: https://homelinemn.org

Mission Statement: HOME Line provides free and low-cost legal, organizing, education, and advocacy services so
that tenants throughout Minnesota can solve their own rental housing problems. We work to improve public and
private policies relating to rental housing by involving affected tenants in the process.

Hours of Operation: Monday-Thursday 9am to 6pm, Friday 9am to 3pm

Services Provided: Legal services, organizing services, education services, advocacy services, housing resources,
legal advice from experienced attorneys

Cost of Services: Free or low-cost

Population Served: Everyone

Interpreter Availability: Interpreters are available
Language Accessibility: English, Hmong, Spanish, Somali

Other Important Info: N/A

Name: Housing Link

Address: N/A

Phone Number: 612-522-2500
Email: info@housinglink.org

Web Address: https://www.housinglink.org/HousingResources

Mission Statement: Nonprofit free resource to assist twin cities residents with housing issues and to help them
find a place to live.

Hours of Operation: Monday-Friday, 8:00-4:30 to call, online is available 24/7

Services Provided: This website is a wealth of knowledge that offers advice on how to obtain affordable housing. It
goes into detail regarding avoiding eviction, horrible landlords, and dealing with a bumpy rental history in the past.
Several videos explain these issues in detail.

Cost of Services: None
Population Served: Anyone
Interpreter Availability: N/A
Language Accessibility: English

Other Important Info: N/A
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Name: Landlords and Tenants: Rights and Responsibilities
Address: 445 Minnesota Street, Suite 1400, St. Paul, MN 55101
Phone Number: 651-296-3353

Email: Attorney.General@ag.state.mn.us

Web Address: https://www.ag.state.mn.us/Consumer/Handbooks/LT/CH3.asp

Mission Statement: N/A

Hours of Operation: Monday - Friday, 8am - 4:30pm

Services Provided: Answers questions in relation to ending tenancy.
Cost of Services: Free article

Population Served: Anyone

Interpreter Availability: None

Language Accessibility: Spanish and English

Other Important Info: N/A
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Name: Law Help MN

Address: Online
Phone Number: Live chat on webpage

Email:_Live chat on webpage

Web Address: https://www.lawhelpmn.org/self-help-library/fact-sheet/expunging-eviction-case

Mission Statement: LawHelpMN is a non-profit focused on helping you solve family, debt, housing, work and other

legal problems.

Hours of Operation: Monday- Friday 9am- 4pm

Services Provided: Answers questions regarding getting Eviction cases expunged from a person’s record.

Cost of Services: Free article

Population Served: Anyone

Interpreter Availability: None

Language Accessibility: English, Spanish, Somali, and Hmong

Other Important Info: N/A
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Name: Minnesota Housing
Address: 400 Wabasha Street North, Suite 400, Saint Paul, MN 55102

Phone Number: For general information: 651-296-7608 or 800-657-3769; For Homeownership/Single Family
Division: 651-296-8215 or 800-710-8871

Email: For General information: mn.housing@state.mn.us; For homeownership/single family division:
mnhousing.solution@state.mn.us

Web Address: http://www.mnhousing.gov

Mission Statement: Housing is the foundation for success, so we collaborate with individuals, communities and
partners to create, preserve and finance affordable housing.

Hours of Operation: 8:00 a.m. to 5:00 p.m.

Services Provided: Minnesota Housing is the state’s housing finance agency. For more than 40 years, we have
worked to provide access to safe, decent and affordable housing and to build stronger communities across the
state. Their priorities include: Preserve Housing with Federal Project-Based Rent Assistance, reduce Minnesota’s
Racial and Ethnicity Homeownership Disparity, prevent and End Homelessness, finance Housing Responsive to
Minnesota’s Changing Demographics, and address Specific and Critical Local Housing Needs.

Cost of Services: No cost

Population Served: Anyone who needs housing assistance in Minnesota
Interpreter Availability: N/A

Language Accessibility: English

Other Important Info: The website for this resource includes many different links and other websites providing
information regarding leasing and housing

Name: Minnesota Judicial Branch - Landlord and Tenant Issues

Address: Ramsey County District Court - 15 W Kellogg Blvd, St. Paul, MN 55102
Phone Number: 651-266-8266

Email: N/A

Web Address: http://www.mncourts.gov/Help-Topics/Landlord-and-Tenant-Issues.aspx

Mission Statement: To provide justice through a system that assures equal access for the fair and timely resolution
of cases and controversies.

Hours of Operation: Monday-Friday 8am-4pm

Services Provided: Information on eviction, foreclosure, lack of essential services, landlords keeping security
deposits, eviction expungement, and landlords locking tenants from property. Provides general overview of many
leasing related topics and outside resources for each area.

Cost of Services: Free online

Population Served: All citizens of Minnesota
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Interpreter Availability: Interpreters available

Language Accessibility: Website is available in English, Spanish, Hmong, and Somali. Has some information
available in Khmer, Lao, Russian, and Vietnamese

Other Important Info: N/A

Name: Minnesota Landlord-Tenant Laws
Address: None Available

Phone Number: 888-877-8501

Email: N/A

Web Address: https://www.rentprep.com/resources/minnesota/

Mission Statement: N/A

Hours of Operation: 9am - 7pm

Services Provided: They provide information regarding laws.
Cost of Services: N/A

Population Served: All who access the website

Interpreter Availability: interpreter for Spanish

Language Accessibility: Spanish

Other Important Info: N/A

Name: Minnesota State Law Library

Address: 25 Rev. Dr. Martin Luther King Jr. Blvd.
St. Paul, MN 55155
Phone Number: 651-297-7651

Email: www.mncourts.gov

Web Address: https://mn.gov/law-library/

Mission Statement: The Minnesota State Law Library exists to provide vital, timely and efficient library services to
the judiciary and the public seeking legal information.

Hours of Operation: 8am- 4:30pm

Services Provided: Library staff are available to answer questions, locate materials and provide assistance with
using the library's resources. Some questions are best researched in the law library, and library staff may ask you
to come into the law library to pursue your research here. Library staff cannot provide services that might be
interpreted as the unauthorized practice of law, such as locating relevant cases, interpreting statutes, or giving
legal advice.
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Cost of Services: Free

Population Served: Anyone

Interpreter Availability: Interpreter available upon request
Language Accessibility: Any if interpreter is available.

Other Important Info : N/A

Name: myFICO

Address: online only
Phone Number: online only
Email: N/A

Web Address: http://myFICO.com

Mission Statement: N/A
Hours of Operation: online only

Services Provided: detailed information on what is included in a credit report, advice on how to improve your
score, and other credit report resources.

Cost of Services: none
Population Served: anyone
Interpreter Availability: none
Language Accessibility: English

Other Important Info: N/A

Name: Need Help Paying Bills
Address: 5335 North Kings Highway, Myrtle Beach, SC, 29577 (mailing address)
Phone Number: N/A

Email: info@needhelppayingbills.com

Web Address: http://needhelppayingbills.com

Mission Statement: Information, Inspiration, and Resources for today’s challenging economy.
Hours of Operation: online only

Services Provided: database of resources for financial assistance programs, help with rent and bills, food
assistance, foreclosure and credit counseling, help with leases, health care, and more. Ability to search website for
local or national resources. Information on resources such as low-interest loans, how to save money, and debt and
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mortgage help. No fee to use, email them with any questions. General advice on budgeting, saving, investing, and
other financial issues.

Cost of Services: none
Population Served: anyone
Interpreter Availability: none
Language Accessibility: English

Other Important Info: N/A

Name: ProJusticeMN
Address: N/A
Phone Number: N/A

Email: statesupport@mnlegalservices.org

Web Address: https://www.projusticemn.org/session07/item.1749-DOMESTIC ABUSE

Mission Statement: N/A

Hours of Operation: Anytime

Services Provided: Answers questions about early lease termination when it comes to domestic violence.
Cost of Services: Free article

Population Served: Anyone

Interpreter Availability: None

Language Accessibility: English

Other Important Info: N/A

Name: Southern Minnesota Regional Legal Services

Address: 400 Alliance Bank Center, 55 East 5th Street, St. Paul 55101
Phone Number: 651-222-5863

Email:_central@smrls.org

Web Address: http://smrls.org

Mission Statement: Southern Minnesota Regional Legal Services provides free, high-quality legal help to low-
income people in critical civil matters. For 110 years, we have helped individuals and families secure and protect
their basic needs, maintaining freedom from hunger, homelessness, sickness, and abuse. Because, justice matters.

Hours of Operation: Monday-Friday, 8:30am-5pm
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Services Provided: High-Quality legal services regarding multiple civil legal issues including tenant and leasing
resources.

Cost of Services: No cost

Population Served: Low-income people in Southern Minnesota

Interpreter Availability: Interpreters available upon request

Language Accessibility: English, Hmong, Khmer, Lao, Spanish, Thai. Will find interpreters for other languages.

Other Important Info: N/A

Name: Standpoint: Attorneys and Advocates against Domestic Violence
Address: 2233 University Avenue West, Suite 150, St. Paul, MN, 55114
Phone Number: 612-343-9842 or 800-313-2666

Email: info@standpointmn.org

Web Address: http://www.standpointmn.org/

Mission Statement: To promote justice for domestic and sexual violence victims

Hours of Operation: Monday-Friday, 9AM-4PM. Leave a message if you are calling after hours and they will get
back to you

Services Provided: Standpoint responds to a variety of legal issues around domestic and sexual abuse, lease issues,
and housing.

Cost of Services: No cost

Population Served: Victims of domestic and or sexual abuse across the state of MN
Interpreter Availability: Interpreters are available

Language Accessibility: Multilingual attorneys and access to interpreters

Other Important Info: N/A

Name: Volunteer Lawyers Network

Address: 600 Nicollet Mall, Suite 390A, Minneapolis, MN, 55402
Phone Number: 612-752-6677

Email: N/A

Web Address: http://vinmn.org

Mission Statement: to protect and promote the basic human needs of people in poverty through the power of
legal volunteers

Hours of Operation: Office: 8:30-4:30pm M-F; Intake: 9am-1pm MWR over the phone, and 9am-12pm T in person
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Services Provided: Volunteer attorneys help with legal issues ranging from expunging an eviction, to helping with
leasing issues. Attorneys advise and answer questions, fill out paperwork, make phone calls or write letters,
prepare one for trial, and represent one in court, as well as many other legal services. Walk-in clinics with free 15-
20 minute legal advice.

Cost of Services: none

Population Served: Low-income adults with legal troubles.

Interpreter Availability: via telephone at walk in clinics, no official interpreters for consultations
Language Accessibility: website in English or Spanish

Other Important Info: Services provided determined by income, assets, and household size -- the less income, the
more services likely to be received. Will need income, asset, and household size information when getting a
consultation.
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Name: Battered Women'’s Justice Project (BWJP)

Address: 1801 Nicollet Ave. S.
Suite 102 Minneapolis, MN 55403
Phone Number: 612-824-8768
Email: N/A

Web Address: https://www.bwjp.org/services/legal-advocacy-for-victims.html

Mission Statement: BWJP promotes systemic change within the civil and criminal justice systems to ensure an
effective and just response to victims and perpetrators of intimate partner violence (IPV), and the children exposed
to this violence.

Hours of Operation: Monday- Friday 8:30am-4:30pm. Callers can reach an advocate during weekday afternoons,
from 12:00PM to 4:00PM Central Time, at 800-903-0111, prompt 1.

Services Provided: Advocates/attorneys are able to provide helpful information about the legal system and
referrals to local and national legal resources, they are familiar with criminal prosecution and custody-related
matters. Attorneys on staff draft friend of the court briefs (tell the court that DV should be considered when it is
not).

Cost of Services: No cost for service, they are funded by federal government
Population Served: No typical population, they help people from across the country
Interpreter Availability: They use Language Lines as a service

Language Accessibility: A few staff members speak multiple languages

Other Important Info: Although they are located in Minneapolis, they do not have a crisis line or offer a shelter.
Attorneys on staff work to improve VAWA.

Name: Bridges to Safety

Address: Ramsey County Courthouse/St. Paul City Hall - 15 W. Kellogg Boulevard, Room 140 St. Paul, MN 55102
Phone number: 651-266-9901

Email: N/A

Web Address: http://www.bridgestosafety.org/index.html

Mission Statement: The Partnership for Domestic Abuse Services collaborates to identify, create, and sustain
innovative responses that assure a future free of domestic violence.

Hours of Operation: Monday-Friday 8:00am-4:30pm

Services Provided: Act as a resource and information hub that is staffed by various advocacy centers across
Minnesota. They offer legal advocacy, legal consultation and representation provided by SMRLS and Tubman, as
well as helping with OFP/restraining/harassment order drafting, shelter referrals, permanent and temporary
housing, employment, supervised visitation, and personal counseling.
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Cost of Services: All services are free

Population Served: Anyone who identifies as a victim of domestic violence

Interpreter Availability: Tubman offers interpretation services through Language Line
Language Accessibility: Tubman offers multiple language services; inquire upon contact.

Other Important Info: Childcare is offered while parents/guardians are accessing services. LGBTQ+ safe and
welcoming.

Name: Casa De Esperanza
Address: Mercado Central: 1515 East Lake St. 2nd Floor, Minneapolis, MN 55407
Phone Number: 24hr MN Crisis: 651-772-1611. 24hr National DV Hotline: 1-800-799-7233. Office: 651-646-5553

Email: info@casadeesperanza.org

Web Address: https://www.casadeesperanza.org

Mission Statement: Based in St. Paul, MN, Casa de Esperanza has provided safety, support, education and
opportunities to the local community for over 30 years.

Hours of Operation: Monday-Friday: 8:00am-5:00pm

Services Provided: Primarily through calling the hotline, but there is a resource center as well. Focused on Latinx
specifically. Information about domestic violence, medical services, immigration, community resources, housing,
employment, transportation, schools, English/computer classes for adults. Advocacy for DV, integration with other
resources in MN.

Cost of Services: Free

Population Served: Victims and families of DV, specific focus on Latinx, those who know a victim.

Interpreter Availability: Both on the hotline and in the resource center.

Language Accessibility: English, Spanish

Other Important Info: Can help to find a shelter.

Name: Cornerstone Advocacy Service
Address: 1000 E 8th St Bloomington, MN 55420
Phone Numbers: Hotline: 1-866-223-1111 24 hours, Business Office Phone: 952-884-0376

Email: info@cornerstonemn.org
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Web Address: https://www.cornerstonemn.org/

Mission Statement: Cornerstone’s ultimate goal is to reduce the prevalence of domestic violence, sexual violence
and human trafficking. Healthy futures are possible when we coordinate an effective crisis response, implement
trauma-informed support services, mitigate the impact of violence on children and youth, and confront the roots
of violence.

Hours of Operation: Open 24 hours

Services Provided: Shelter, Support, Crisis Advocacy and Counseling, Criminal and Civil Justice Intervention
Services (Court Accompaniment, Justice Intervention)

Cost of Services: Inquire upon contact

Population Served: Work with adults and children/families that have been affected by domestic violence in the
past.

Interpreter Availability: N/A
Language Accessibility: N/A

Other Important Info: N/A

Name: Domestic Abuse Legal Advocacy Center (DALAC)
Address: N/A
Phone Number: N/A

Email: rachel@domesticabuselegaladvocacycenter.org, evon@domesticabuselegaladvocacycenter.org

Web Address: www.domesticabuselegaladvocacycenter.org

Mission Statement: The innovative model that Evon and Rachel created was to bring pro bono legal advocacy,
through volunteer attorneys, directly to victims and survivors of domestic abuse at shelters the non-profit law firm
collaborates with in Minnesota

Hours of Operation: Determined through collaboration with the shelters they work with, or on a case-by-case
basis. All shelters can contact the founders for pro bono legal advice regarding emergency cases.

Services Provided: The Domestic Abuse Legal Advocacy Center collaborates with domestic violence shelters in MN
to provide pro bono legal clinics and in court legal representation to clients of the shelter. They provide advice
regarding Orders for Protection and Harassment Restraining Orders, Divorce, Child Custody, Landlord/Tenant, and
Eviction Expungements. Legal support is also provided on an emergency basis.

Cost of Services: Free

Population Served: The shelters with whom the Domestic Abuse Legal Advocacy Center works are: Women'’s
Advocates in St. Paul, Headwaters Intervention Center in Park Rapids, and Home Free in Plymouth.
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Interpreter Availability: N/A
Language Accessibility: N/A

Other Important Info: Services are only available to clients of the shelters DALAC collaborates with.

Name: Domestic Abuse Project (DAP)
Address: 1121 NE Jackson St Suite 105, Minneapolis, MN 55413
Phone Number: 612-874-7063

Email: dap@mndap.org

Web Address: http://www.domesticabuseproject.com/

Mission Statement: We build communities free from violence by providing holistic healing for every member of
the family.

Hours of Operation: First Call Hours Monday — Thursday 9:00am-5:00pm and Friday 9:00am-4:00pm General
Office Hours Mon, Wed, Thurs, 9:00am-7:00pm, Tues 9:00am-6:00pm and Friday 9:00am-4:00pm

Services Provided: Advocates go to court with victims and they help victims with OFP’s. They help victims break
leases and change locks. They also have a legal resource finder to refer victims to other places for things such as
record expungement/eviction expungement.

Cost of Services: Advocacy is free. There is a sliding fee scale for group therapy which depends on gross monthly
income, for example, if someone’s income is between $0-$700 the fee would be S5.

Population Served: They serve women and children who experience domestic abuse but also men who use
abusive behaviors. Mostly serve women, with regards to race the population is diverse.

Interpreter Availability: If an interpreter is needed, they reach out and get one.
Language Accessibility: One person that speaks another language, but they mostly reach out to interpreters.

Other Important Info: Every time an assault happens in Minneapolis, they get a call from the police and they
contact the victim to see if they need services. They have a first call service, where victims can call to get help. DAP
offers individual and group therapy. They also offer advocacy and case management, where they help people who
are homeless and they do safety planning, regarding how the victim will stay safe.

Name: Hope Center MN

Address: 1003 7th St. NW, Faribault, MN 55021

Phone Number: 24 hour “SafelLine” 800-607-2330; Business Line 507-332-0882
Email: N/A

Web Address: http://hopecentermn.org/

Mission Statement: The mission of HOPE Center is to create zero tolerance for sexual and domestic violence
through healing, outreach, prevention and education. Through innovative programming, we offer direct support to
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victims of violence in Rice County, collaborative support to other organizations that serve victims, and educational
support to the entire community.

Hours of Operation: “SafelLine” available 24 hours a day, Office Hours 0900-1600 Monday through Friday.

Services Provided: Advocates provide information about law enforcement and court procedures; information
about victim rights and reparations; assistance with court remedies such as Orders for Protection and Harassment
Restraining Orders; and accompaniment to civil and criminal court hearings. HOPE Center maintains a close
relationship with all law enforcement agencies in Rice County to ensure the needs and rights of survivors are
respected.

Cost of Services: No cost

Population Served: Adults (Predominantly women) at any point in their journey.
Interpreter Availability: Spanish readily available, others available with planning
Language Accessibility: English, Spanish

Other Important Info: HOPE center provides emergency services such as transportation to shelters or local safe
home for adults and children who are in immediate danger. They work closely with Rice County and all other law
enforcement agencies within.

Name: Minnesota Legal Services Coalition

Address: 2324 University Avenue West Suite 101 Midtown Commons St. Paul MN
Phone Number: 651-228-9105

Email: N/A

Web Address: http://mylegalaid.org/minnesota-legal-services-coalition/

Mission Statement: Making sure all Minnesotans have equal access to the basic rights they deserve. At our core,
we’re about bringing real justice to real people.

Hours of Operation: Monday-Friday 8:30am-4:30pm

Services Provided: They offer free civil legal assistance to low-income people in areas of law such as, eviction and
landlord abuse, divorce, child custody and support, domestic abuse, debt collection, immigration, and more at
LawHelpMn.org. Through Law Help MN they provide low-income Minnesotans general information about their
legal rights and responsibilities.

Cost of Services: Free civil assistance/ free or low-cost legal assistance

Population Served: Serve Minnesotans in the 20 counties of central Minnesota, including Hennepin, from offices in
Minneapolis, St. Cloud and Willmar.

Interpreter Availability: N/A
Language Accessibility: N/A

Other Important Info: They do not offer legal representation
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Name: OutFront Minnesota
Address: 310 E 38th Street, Suite 209 Minneapolis, MN 55409
Phone Number: 612-822-0127 Option 3, leave a message and will receive a call back within 24 hours

Email: access@outfront.org

Website: https://www.outfront.org/

Mission Statement: OutFront Minnesota’s mission is to create a state where lesbian, gay, bisexual, transgender,
and queer people are free to be who they are, love who they love, and live without fear of violence, harassment or
discrimination.

Hours of Operation: Hotline available 24 hours, open 10 am - 5 pm Monday through Friday

Services Provided: OutFront provides referrals but not direct services. There is aid in filing for protective orders,
providing supportive counseling regarding your situation, giving referrals to domestic violence shelters and other
safe places in the community. They provide safety planning and short-term crisis counseling for both domestic
violence victims and their concerned families or loved ones.

Cost of Services: N/A

Population Served: Victims of domestic violence, and those who are interested in helping.
Interpreter Availability: N/A

Language Accessibility: N/A

Other Important Info: N/A

Name: Saint Paul and Ramsey County Domestic Abuse Intervention Project
Address: 394 Dayton Avenue, St. Paul, MN 55102

Phone Number: 651-645-2824

Email: N/A

Web Address: http://stpaulintervention.org/index.html#qg

Mission Statement: The Saint Paul & Ramsey County Domestic Abuse Intervention Project exists to eliminate
domestic violence against women and their children, and the social and systems responses that condone or allow
its oppression.

Hours of Operation: Monday - Friday 8:00-4:30pm

Services Provided: They offer legal advocacy for all victims of domestic violence including children, youth,
adolescents, and adults. They emphasize culturally competent services and have specific programs for various
ethnic groups.

Cost of Services: N/A
Population Served: Those who have a connection to St. Paul and/or Ramsey County

Interpreter Availability: N/A
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Language Accessibility: Various personnel during support groups

Other Important Info: N/A

Name: Sexual Violence Center

Address: 2021 East Hennepin Avenue, Suite 418, Minneapolis, MN 55413
Phone Number: 612-871-5111

Email: N/A

Web Address: https://www.sexualviolencecenter.org/

Mission Statement: Eradicate sexual violence and abuse by challenging the systems and individuals that promote
privilege, oppression and domination, educating those that will join us as advocates and catalysts for change, and
supporting those who have been victimized, empowering them to not only survive but thrive, finding power and
movement in our collective voices.

Hours of Operation: Monday - Thursday 8:00am-8:00pm and Fridays 8:00am-4:00pm

Services Provided: They offer legal advocacy for restraining orders, help victims navigate the criminal justice
system and connect victims to legal representation. They also offer crisis support in hospitals specifically during
evidentiary examinations, if a police report is filed, advocates provide legal information.

Cost of Services: Free

Population Served: Everyone who is affected by sexual violence, including victim/survivors as well as
friends/family/etc.

Interpreter Availability: N/A
Language Accessibility: N/A

Other Important Info: Website specifically states that this is an LGBTQ+ safe resource. It also specifically states
that this is a safe space for undocumented folks. They offer individual and in person counseling.

Name: Sojourner Project

Address: PO Box 272 Hopkins, MN 55343 (Shelter address not given)
Phone Number:

Crisis/Helpline/Shelter: 952-933-7422

Community Legal Advocacy Department: 952-935-1004

Business Office: 952-933-7433

Fax: 952-933-1038

Email: info@sojournerproject.org

Web Address: https://www.sojournerproject.org/
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Mission Statement: Our key service priority is victim safety. We believe that all people are entitled to live free
from violence or threat of violence. Sojourner respects the right of program participants to individual self-
determination and promotes services that encourage informed-decision making and autonomy. We recognize the
right of clients to privacy and confidentiality. We endeavor to understand unique cultural identities, experiences,
and circumstances of program participants. Sojourner is committed to an anti-discrimination policy and endeavors
to be inclusive in all areas including but not limited to age, race, gender, religion, ethnicity, national origin,
immigration status, sexual orientation, or disability.

Hours of Operation: 24 hour crisis line, Business office hours not given

Services Provided: Assist in the preparation and filing of temporary and final Orders for Protection or Harassment
Orders, provide support for landlord/tenant problems, custody, divorce, and other issues that impact personal
safety, provide information related to court procedures and victim rights, act as a liaison between victims and
criminal justice personnel, and offer court accompaniment.

Cost of Services: Free

Population Served: Women and Children

Interpreter Availability: Interpretation services on request (Languages not provided)
Language Accessibility: English and interpretation by request

Other Important Info: Currently partnered with eight (8) police departments to provide service in West Hennepin
County. Legal Advocacy Department is not comprised of attorneys and do not provide legal advice about personal
decisions, but assist in navigating the court systems if required. The Shelter and Community Outreach programs
offer the following activities: support group, life skills seminar, relaxation activities.

Name: Southern Minnesota Regional Legal Services

Address: Administrative Office: 800 Alliance Bank Center 55 East 5th Street St. Paul, MN 55101
Phone Number: 651-228-9823

Email: N/A

Web Address: http://www.smrls.org/

Mission: To provide a full range of high quality legal services to low-income persons and eligible client groups in
civil matters, in a respectful manner which enables clients to (1) enforce their legal rights; (2) obtain effective
access to the courts, administrative agencies and forums which constitute our system of justice; (3) maintain
freedom from hunger, homelessness, sickness and abuse; (4) empower persons and assure equal opportunity,
thus, helping people to help themselves and become economically self-reliant, to the extent their individual
abilities and circumstances permit.

Hours of Operation: Hotline hours range from 9-11 am and 1-3 pm CST Monday - Friday

Services Provided: Aid in drafting OFP’s, HRO’s, Divorce, Custody. Help victims of abuse when courts or law
enforcement are not being of help, and help victims of domestic violence who are denied housing due to
discrimination.

Price: The services that are provided by Southern Minnesota Regional Legal Services are free of charge.
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Population Served: The Southern Minnesota Regional Legal Services aid women and families that have
experienced domestic violence.

Interpreter Availability: Can inquire during call.
Language Accessibility: The website is offered in 103 different languages.

Other Important Info: N/A

Name: Standpoint (Formerly the Battered Women’s Legal Advocacy Project)
Address: 2233 University Avenue West, Suite 150, St. Paul MN 55114
Phone Number: Action Line: 800-313-2666, 612-343-9842

Email: info@standpointmn.org

Web Address: http://www.standpointmn.org

Mission Statement: To promote justice for domestic and sexual violence victims.
Hours of Operation: 9:00am to 4:00pm Mon-Fri

Services Provided: Assistance with legal issues surrounding domestic and sexual violence across the state of
Minnesota. Assistance with immigrant survivors. Customizable training classes via the web or in person. Provide
accurate and concise information about new laws and case law updates each year. Provides experience to criminal
and civil justice interventions, practices, and organizations in their work on domestic and sexual violence matters.

Cost of Services: Free

Population Served: Standpoint serves ALL victims of domestic and sexual violence across the state of Minnesota,
regardless of immigration and/or refugee status, nationality, religion, citizenship, race, ability, gender identity,
sexual orientation, age, veteran status, or any other protected class. Focuses on reducing barriers for under-
represented and under-served populations.

Interpreter Availability: Available on request
Language Accessibility: English and others upon request.

Other Important Info: LEGAL ASSISTANCE FOR VICTIMS (LAV) GRANT: In partnership with Sexual Violence Services
of Ramsey County (SOS), Standpoint offers direct services to victims/survivors of non—intimate-partner sexual
violence. They have an attorney to represent clients in cases, as well as two advocates who provide support to
clients. The attorney provides guidance, advice, and representation around issues stemming from sexual violence.
The advocates help clients connect with and navigate services. They also help write petitions for harassment
restraining orders and OFPs, and may assist them with housing issues. They provide emotional support tailored to
each client's needs.

Name: Tubman

Address: Harriet Tubman Center West: 111 31st St. East, Minneapolis, MN 55408. Harriet Tubman Center East:
1275 Monastery Way, Maplewood, MN 55109
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Phone Number: 24hr Crisis/Services: 612-825-0000. West Center Administrative: 612-825-3333. East Center
Administrative: 651-789-6770.

Email: Can submit a message in the contact us page of their website, and they will reply via email or phone.

Web Address: www.tubman.org

Mission Statement: Safety. Hope. Healing
Hours of Operation: Both Centers: Monday-Thursday 8am-5pm, Friday 8am-noon.

Services Provided: Tubman helps women, men, youth and families who have experienced relationship violence,
elder abuse, addiction, sexual exploitation or other forms of trauma. They offer: Criminal Court Advocacy,
Information about Legal Processes, Self-Represented Legal Clinics, General Legal Clinics, Family Law Pro Bono
Representation, and Orders for Protection. In addition to this, they can help to access resources that they do not
directly provide.

Cost of Services: For most Tubman services, such as Harriet's Closet, childcare in shelter, or attending groups in
shelter, there are no fees. For some counseling, therapy, and legal services, yes, there are fees.

Population Served: Women, men, children, the elderly, transgender, homosexual, all races/ethnicities.

Interpreter Availability: Tubman can help to access language interpretation for most of the resources that they
offer.

Language Accessibility: Tubman works with Language Line Solutions, which provides over the phone and face-to-
face interpretation. Work closely Casa De Esperanza and Asian Women United for support with language barriers.

Other Important Info: Tubman works with a large number of advocacy organizations, law enforcement agencies,
attorney’s offices, medical service organizations, and community coalition partners

Name: Volunteer Lawyers Network - Family Law Clinic

Address: Administrative Office - 600 Nicollet Mall, Suite 390A Minneapolis, MN 55402
Family Clinic - Family Justice Center (1st Floor), 110 S. 4th St., Minneapolis, MN 55401
Phone number: Administrative Office: 612-752-6655

Email: N/A

Web Address: Family Law Clinic: https://www.vinmn.org/clinics/family

Mission Statement: Protect and promote the basic human needs of people in poverty through the power of legal
volunteers.

Hours of Operation: Monday, Tuesday, Thursday, Friday 10:00am-12:00pm and 1:00pm-3:00pm (Walk-ins only,
sign up sheet available at 8:00am)
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Services Provided: 15-20 minute visit with a lawyer for legal advice on various topics such as divorce, child
custody, and child support

Cost of Services: Free
Population Served: Low and no income Minnesota residents
Interpreter Availability: Translation service offered via telephone interpreters.

Other Important Info: N/A

Name: Volunteer Lawyers Network - Civil Law Clinic

Address: Administrative Office - 600 Nicollet Mall, Suite 390A Minneapolis, MN 55402

Civil Clinic - Hennepin County Government Center (2nd Floor), 300 S. 6th St., Minneapolis, MN 55487
Phone number: Administrative Office: 612-752-6655

Email: N/A

Web Address: Civil Law Clinic: https://www.vinmn.org/clinics/civil

Mission Statement: Protect and promote the basic human needs of people in poverty through the power of legal
volunteers.

Hours of Operation: Monday, Tuesday, and Thursday 9:00am-3:00pm and Wednesday and Friday 9:00am-1:00pm

Services Provided: 15-20 minute visit with a lawyer for legal advice on various topics such as unpaid wages,
garnishment, debt collection, security deposits, and property damage

Cost of Services: Free
Population Served: Low and no income Minnesosta residents
Interpreter Availability: Translation service offered via telephone interpreters.

Other Important Info: During 9:00am-11:00am, there are income restrictions for clients seen, but after 11:00am
there are no longer restrictions.

Name: Volunteer Lawyers Network - Housing Clinic

Address: Administrative Office - 600 Nicollet Mall, Suite 390A Minneapolis, MN 55402

Housing Clinic - Hennepin County Government Center (3rd Floor), 300 S. 6th St., Minneapolis, MN 55487
Housing Clinic - Ramsey County Courthouse (Outside Courtroom 131A), 15 W. Kellogg Blvd., St. Paul, MN 55102
Phone number: Administrative Office: 612-752-6655

Email: N/A
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Web Address: Housing Clinic: https://www.vinmn.org/clinics/housing

Mission Statement: Protect and promote the basic human needs of people in poverty through the power of legal
volunteers.

Hours of Operation:

Hennepin: Tuesday, Wednesday, and Friday 8:30am-4:00pm and Monday and Thursday 12:30-4:00pm (Clinic
closed daily 12:00-12:30pm)

Ramsey: Tuesday and Thursday 8:00am-11:00am

Services Provided: 15-20 minute visit with a lawyer for legal advice on various topics such as eviction, rent escrow,
eviction expungement, repairs, and landlord/tenant issues

Cost of Services: Free
Population Served: Low and no income Minnesota residents
Interpreter Availability: Translation service offered via telephone interpreters.

Other Important Info: Hennepin: Hennepin county cases are first priority, other counties if time allows; Ramsey:
only people with housing court hearings in Ramsey County that day are served.

Name: Volunteer Lawyers Network - Immigration Clinic

Address: Administrative Office - 600 Nicollet Mall, Suite 390A Minneapolis, MN 55402

Immigration Clinic - Park Avenue Methodist Church (Lower Level), 3400 Park Ave. S, Minneapolis, MN 55407
Phone number: Administrative Office: 612-752-6655

Email: N/A

Web Address: Immigration Clinic: https://www.vinmn.org/clinics/immigration

Mission Statement: Protect and promote the basic human needs of people in poverty through the power of legal
volunteers.

Hours of Operation: Thursdays 3:00-5:00pm (no clinic on 5th Thursday of the month)

Services Provided: 15-30 minute visit with a lawyer for legal advice on various topics within immigration
Cost of Services: Free

Population Served: Low and no income Minnesota residents

Interpreter Availability: Translation service offered via telephone interpreters.

Language Accessibility: Staffed by English and Spanish speakers

Other Important Info: N/A
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Name: Volunteer Lawyers Network - Criminal Expungement Clinic
Address: Administrative Office - 600 Nicollet Mall, Suite 390A Minneapolis, MN 55402

Criminal Expungement Clinic - Location for each month are accessible here: https://www.vinmn.org/ce

Phone number: Administrative Office: 612-752-6655
Email: N/A

Web Address: Criminal Expungement Clinic: https://www.vinmn.org/ce

Mission Statement: Protect and promote the basic human needs of people in poverty through the power of legal
volunteers.

Hours of Operation: Varies monthly

Services Provided: Monthly seminars covering topics such as sealing of Minnesota state criminal records
Cost of Services: Free

Population Served: Low and no income Minnesota residents

Interpreter Availability: Translation service offered via telephone interpreters.

Other Important Info: If you would like to attend:

1) Your income must be below 300% of the Federal Poverty Guidelines

2) You must be off of probation

3) You must not owe any fines or restitution to the court

4) You must be looking to expunge Minnesota records

5) You must bring your Minnesota Court records (available at the courthouse - printing charge for most
courthouses is around $8-510)

Name: Volunteer Lawyers Network - Bankruptcy Clinic

Address: Administrative Office - 600 Nicollet Mall, Suite 390A Minneapolis, MN 55402

Minneapolis Bankruptcy Clinic - Minneapolis Federal Courthouse, 300S. 4th St., Minneapolis, MN 55404
St. Paul Bankruptcy Clinic - St. Paul Federal Courthouse (2nd floor), 316 N. Robert St., St. Paul, MN 55101
Phone number: Administrative Office: 612-752-6655

Email: N/A

Web Address: Bankruptcy Clinic: https://www.vinmn.org/clinics/bankruptcy

Mission Statement: Protect and promote the basic human needs of people in poverty through the power of legal
volunteers.

Hours of Operation: Minneapolis: 11:00am-1:00pm
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- 1st Thursday of the month (8th floor)
- 3rd and 5th Thursday of the month (7th floor)

St. Paul: 11:00am-1:00pm
- 2nd and 4th Thursdays of the month (2nd floor)

Services Provided: 15-20 minute visit with a lawyer for legal advice on various topics such as chapter 7 and
adversary proceedings.

Cost of Services: Free
Population Served: Low and no income Minnesota residents
Interpreter Availability: Translation service offered via telephone interpreters.

Other Important Info: N/A

Name: Volunteer Lawyers Network - LGBTQ+ Clinic

Address: Administrative Office - 600 Nicollet Mall, Suite 390A Minneapolis, MN 55402
LGBTQ+ Clinic - Family Tree Clinic, 1619 Dayton Ave. #205, St. Paul, MN 55104

Phone number: Administrative Office: 612-752-6655

Email: N/A

Web Address: LGBTQ+ Clinic: https://www.vinmn.org/clinics/lgbtq

Mission Statement: Protect and promote the basic human needs of people in poverty through the power of legal
volunteers.

Hours of Operation: 2nd and 4th Mondays of the month 2:00pm-4:00pm and 3rd Saturday of the month 11:00am-
1:00pm

Services Provided: 15-20 minute visit with a lawyer for legal advice on various topics such as name change and ID
cards

Cost of Services: Free
Population Served: Low and no income Minnesota residents
Interpreter Availability: Translation service offered via telephone interpreters.

Other Important Info: N/A
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Name: Volunteer Lawyers Network - Youth Clinic

Address: Administrative Office - 600 Nicollet Mall, Suite 390A Minneapolis, MN 55402
Youth Clinic - Youth Link, 41 N. 12th St., Minneapolis, MN 55403

Phone number: Administrative Office: 612-752-6655

Email: N/A

Web Address: Youth Clinic: https://www.vinmn.org/clinics/youth

Mission Statement: Protect and promote the basic human needs of people in poverty through the power of legal
volunteers.

Hours of Operation: Mondays 11:00am-1:00pm

Services Provided: 15-20 minute visit for legal advice

Cost of Services: Free

Population Served: Low and no income Minnesota residents

Interpreter Availability: Translation service offered via telephone interpreters.

Other Important Info: N/A

Name: Violence Free Minnesota

Address: 60 East Plato Blvd., Suite 230 St. Paul, MN 55107
Phone Number: (651) 646-6177 or (800) 289-6177

Email: N/A

Web Address: https://www.vfmn.org/

Mission Statement: To represent victim/survivors of relationship abuse and member programs; challenge systems
& institutions; promote social change; and support, educate, and connect member programs.

Hours of Operation: Monday-Friday 8:00am-6:00pm

Services Provided: Link volunteer attorneys in any geographic area in Minnesota to battered women and/or
battered women's programs needing legal advice and/or representation.

Cost of Services: N/A because they do not directly serve victims/survivors
Population Served: Their member programs serve a wide variety of individuals.

Interpreter Availability: Their member services provide translation services to the community. All of the culturally
specific programs have bilingual or multilingual advocates.

Language Accessibility: N/A
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Other Important Info: Their coalition staff do not provide direct services to victim/survivors at Violence Free
Minnesota, but most of their approximately 90 member programs do. Member programs: Alexandra House, that
have services specifically for elderly victims. They also have one program, ThinkSelf, that provides domestic and
sexual violence advocacy services to deaf and hard of hearing survivors. They also have several culturally specific
programs, such as Asian Women United, which provides services to Asian and Pacific Islander women, and Karen
Organization of Minnesota, which works with the Karen population.
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